
Dear Clients,

I want to begin by letting you know that Pet Concierge 
is open for business during the current Covid-19 crisis.  
To continue to serve you I am monitoring the recommended guidelines 
from the CDC and WHO to remain healthy and able to work.  
I continue to practice good hygiene and have increased sanitizing 
practices. After each visit before entering my car I sanitize my hands and 
throughout the day clean all frequently touch areas in and on my vehicle. 
I will also be observing a distance of 6 feet from you, should you be 
home when I visit.  

Your peace of mind and good health are important to me.  
I would ask that if you are working from home and able, please consider 
continuing my visits so that I too may continue to work. If you, like I are 
unpaid while out of work I understand your need to suspend services. 
I also ask that if you have had known exposure to someone with 
Covid-19 or are experiencing symptoms that you alert me so that I can 
remain safe. I will of course do the same.  

I am including in this message a link to the indicators that I am 
monitoring as recommended by the CDC.  
Please know that I do understand your concerns should you choose to 
cancel. If you are able to continue service let me know what more I can 
do to ease any concerns you may have as well as any other ways I may 
be able to assist you through this challenging period. 

Thank you! 
Audra Hebert 
Pet Concierge  

https://www.cdc.gov/coronavirus/2019-ncov/prepare/prevention.html 
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